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Agenda 

 Form I-9 and E-Verify 

Closing a Case 

Handling a Tentative Nonconfirmation (TNC)  

Compliance Monitoring 

Additional Information 
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Form I-9 and E-Verify 
When to Complete Form I-9 and Create a Case   
 Completing Form I-9 and Creating an E-Verify Case 
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To comply with the 
law 

Complete Form I-9 Create a Case in 
 E-Verify 

The earliest you may: The employee has 
accepted an offer of  
employment 

The employee has 
accepted an 
employment offer and 
Form I-9 is complete 

The latest you may: The third business 
day after the 
employee started 
work for pay 

The third business 
day after the 
employee started 
work for pay and 
Form I-9 is complete 



I-9 Process with E-Verify 
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I-9 Process I-9 Process with E-Verify 
Employee completes 
Form I-9, Section 1. 

Employee must include SSN when completing Form I-9, Section 1. 
If the employee has not been issued his SSN, complete Form I-9 as 
normal and attach a memo to Form I-9 indicating the reason for the 
delay in creating the case in E-Verify.  
If employee provides email address, employer MUST enter it into 
E-Verify. 

Employee chooses 
which acceptable 
document(s) to 
present. 

Employee chooses which acceptable document(s) to present. 
If a List B document is chosen, it MUST contain a photograph. 
If an employee chooses to provide a photo matching document, the 
employer must make a photo copy and retain with the Form I-9. 

Employer completes 
Form I-9, Section 2. 

Employer completes Form I-9 Section 2. 

If necessary, 
employer updates or 
re-verifies employee’s 
work eligibility in 
Section 3. 

E-Verify Case Status will prompt employer to update or re0verify in 
Section 3 or From I-9. However, a case should NOT be created in 
E-Verify. 



Features 
Photo Match - Allows you to match the photo on an employee’s  

 Form I-766 (Employment Authorization Document)  

 Form I-551 (Permanent Resident Card or “green card”)  

 U.S. Passport or passport card 

 Employer cannot specifically request one of these documents  

 Helps detect document fraud 

RIDE - Records and Information from DMVs for E-Verify 

 E-Verify can now verify driver’s license and state ID data 

 No Photo Match at this time 

 Launched in June 2011 with Mississippi DMV 

 2012 - Florida (December) 

 2013 - Idaho (July) and Iowa (September) 
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Determining the E-Verify Hire Date 
 E-Verify will permit you to select a 

future hire date but this does not 
change the rule that prohibits 
prescreening. 

 The hire date is the date the employee 
began (or will begin) work for pay. 

 A prospective employee MUST have 
accepted an employment offer before 
the employer may complete Form I-9 
and create a case in E-Verify. 

 Employers must enter the hire date 
from the ‘Certification’ area in Section 
2 of the employee’s Form I-9.  
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PLEASE RESPOND TO THE POLL 
QUESTION THAT WILL POP UP ON 

YOUR SCREEN. 
 

Note: Web Application participants are not able to receive or respond to the poll. 
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How does E-Verify work? 
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Case Creation Enhancement 
and Email Address 
 Email address field  
 Optional field on Form I-9 

Benefits of the Email Address: 
 TNC notification 
 TNC case referred (SSA 

referral letter or DHS referral 
letter) 

 TNC reminder (SSA reminder 
email  or DHS reminder email) 

 Advise to update SSA records 

Visit Email Notification Page 
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Closing a Case Step 1 
Employer Action 
 Record Case Verification 

Number on Form I-9 and/or 
print out the case details 
and attach to Form I-9 

 Ensure the information in E-
Verify matches  the 
employee’s Form I-9 
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Closing a Case Step 2 
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Closing a Case Step 3 
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Case Closed 
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What is a Tentative Nonconfirmation 
(TNC)? 
A TNC means that information from an employee’s Form I-9 did not match 
government databases.  

Note:  It may not mean an employee is unauthorized to work or is present in 
the United States unlawfully.  There are legitimate reasons why an employee 
may receive this result. 

Common reasons for TNCs: 
 Social Security number (SSN) does not match 
 Identification document could not be verified 
 Citizenship or immigration status changed 
 Name change was not reported 
 Name entered on I-9 is different than recorded in government databases 
 Information was not entered correctly in E-Verify 
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Handling a TNC 
 Employers should print the TNC Further Action Notice and review it with the 

employee promptly and privately. 

 Employees have the right to contest or not contest a TNC.  

 Employees who choose to contest should be provided the Referral Date 

Confirmation. 

Both the TNC Further Action Notice & Referral Date Confirmation are available in 18 
languages:  Foreign Language Resources 

CONTEST NOT CONTEST 
Employer refers 

employee to 
appropriate agency. 

Employer may 
terminate the employee 
and close the case in 

E-Verify. 
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TNC – Step 1 
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TNC – Step 2 

July 2011 
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TNC – Step 3 
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Further Action Notice 
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Referral Date Confirmation 
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Results after TNC 
You should check E-Verify periodically for one of the following 

responses:  

Employment Authorized 
Review and Update Employee Data 

Case in Continuance 
DHS Verification in Process 

DHS No Show 
Final Nonconfirmation 
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Checking Status of TNC 
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Handling a TNC Employee Rights 
 The employee has eight 

federal government workdays 
from the referral date to visit or 
call the appropriate agency to 
start to resolve the discrepancy. 

 The employee continues to 
work during the TNC resolution 
process. 

 Federal law prohibits employers 
from terminating employment of 
an employee because of an 
interim case result until the TNC 
becomes a Final 
Nonconfirmation.   
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Employer Responsibilities 
Employers must not: 

 Use E-Verify to pre-screen employment 

applicants 

 Use E-Verify selectively; E-Verify must be 

used for all new hires 

 Influence or coerce an employee’s decision 

whether to contest a TNC 

 Terminate or take adverse action against an 

employee who is contesting a TNC 

 Ask for additional documentation after 

obtaining a TNC for an employee 

 Follow all the rules and 
guidelines outlined in 

the E-Verify 
Memorandum of 
Understanding 
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Office of Special Counsel (OSC) 
The anti-discrimination provisions of the INA are enforced by: 

Department of Justice  
Civil Rights Division  
Office of Special Counsel for  
Immigration Related Unfair Employment Practices 

 Employees may contact the Office of Special Counsel (OSC) to obtain additional 
information regarding employment discrimination and employee rights and 
responsibilities* 

1-800-255-7688 (TDD: 1-800-616-5525) 

 Employers may also contact OSC* 
1-800-255-8155 (TDD: 1-800-362-2735) 

*callers may remain anonymous  

See OSC’s “Employer Dos and Don’ts.” 
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http://www.justice.gov/crt/about/osc/
http://www.justice.gov/crt/about/osc/pdf/publications/e_verifydosanddonts.pdf


Compliance Monitoring 
What is E-Verify Compliance Monitoring? 
E-Verify compliance means meeting the 
terms of the Memorandum of 
Understanding (MOU) and applicable 
laws. E-Verify Compliance Monitoring 
helps employers with compliance by… 

 
 providing guidance on the proper use of 

E-Verify 
 assisting employees to deter 

discriminatory practices  
 providing assistance for detecting 

employee abuses by employers when 
using E-Verify 
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Best Practices for Compliant Use 
 Have two or more program administrators 

 Use the E-Verify Self-Assessment Guides for Direct Access and Web 

Services users  

 Use E-Verify Case Reports 

 Create Standard Operating Procedures (SOPs) or Directives 

 Conduct Internal Training 

 E-Verify Resources:  Manuals, Videos,  Webinars 
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Manuals and Guides 
 E-Verify User Manual for Employers 

 E-Verify Quick Reference Guide for Employers 

 E-Verify Supplemental Guidance for Federal Contractors 

 E-Verify User Manual for E-Verify Employer Agents  

 E-Verify User Manual for Corporate Administrators 

 E-Verify Self-Assessment Guide for Direct Access Users 

 E-Verify Self-Assessment Guide for Web Services Users 

 M-274, Handbook for Employers, Guidance for Completing Form I-9 

(Employment Eligibility Verification Form) 

 M-274, Handbook for Employers (Spanish), Guidance for Completing Form I-

9 (Employment Eligibility Verification Form)  
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http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/EVerify_User_Manual_Employer_Agent.pdfhttp:/www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/EVerify_User_Manual_Corporate_Administrator.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/M-1044-Self-Assessment-Checklists-Direct-Access.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/E-Verify Manuals and Guides/M-1043-Self-Assessment-Checklists-Web-Services.pdf
http://www.uscis.gov/sites/default/files/files/form/m-274.pdf
http://www.uscis.gov/files/form/m-274.pdf
http://www.uscis.gov/sites/default/files/USCIS-ES/Central de I-9 (I-9 Central)/M-274-Handbook-for-Employers-Spanish.pdf


Educational Videos 
Video: How to Create a Case 

Civil Rights (Request copies by emailing E-Verify@dhs.gov):  

 Video: E-Verify Employee Rights and Responsibilities 

 Video: E-Verify Employer Responsibilities and Worker Rights 

View the videos at:  

 www.dhs.gov/E-Verify or www.youtube.com/ushomelandsecurity  

NEW:   Form I-9 Vignettes 

 Video: How to Complete Section 1 

 Video: How to Complete Section 2 

 Video: How to Complete Section 3 

 Video: E-Verify for Business Leaders 
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http://www.uscis.gov/e-verify/video-how-create-case
mailto:E-Verify@dhs.gov
http://www.uscis.gov/e-verify/video-employee-rights-and-responsibilities
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http://www.dhs.gov/E-Verify
http://www.youtube.com/ushomelandsecurity
https://www1.gotomeeting.com/en_US/island/webinar/registrationPost.tmpl?Action=rgoto&_sf=2
https://www1.gotomeeting.com/en_US/island/webinar/registrationPost.tmpl?Action=rgoto&_sf=2
http://www.uscis.gov/videos/video-form-i-9-employment-eligibility-verification-section-three
http://www.uscis.gov/videos/video-e-verify-business-leaders


I-9 Central 
I-9 Central: www.uscis.gov/I-9Central I-9 Central Spanish: www.uscis.gov/i-9Central/Espanol 
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http://www.uscis.gov/I-9Central
http://www.uscis.gov/i-9Central/Espanol


E-Verify Login Help 
How to Reset Your Password 
 Click 'Forgot your password' on the E-Verify login page  
 Enter your user ID and click 'Submit'  
 Enter the answers to the three challenge questions you created when you logged 

in to E-Verify for the first time  
 If you answer the questions correctly, E-Verify will prompt you to create a new 

password 

How to Find Your User ID 
 Click 'Forgot your User ID‘ on the E-Verify login page 
 Enter your e-mail address and click 'Submit.'  You must enter the same e-mail 

address that is in your E-Verify user profile 
 If the e-mail address you entered matches what we have on file, E-Verify will e-mail 

you with your user ID 

If you're unable to reset your password or find your user ID, contact your program 
administrator.  If you need additional help, click Contact E-Verify and contact E-Verify 
Customer Support for assistance.  
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Recent Enhancements 
 Updated E-Verify MOUs 

 Revised DHS TNC Further Action Notice 

 How to Correct Your Immigration Records after Resolving a Tentative 

Nonconfirmation in E-Verify Fact Sheet 

 E-Verify Fraud Deterrence 

 Samples of the courtesy E-Verify emails employees may receive: 

 TNC notification 

 TNC case referred (SSA Case Referral Email or DHS Case Referral Email) 

 TNC reminder (SSA Email Reminder or DHS Email Reminder) 

 Advise to update SSA records 

 Monitoring and Compliance Webpage 

 Employee Rights Toolkit 
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http://www.uscis.gov/e-verify/about-program/e-verify-enhancements/memorandum-understanding-mou-enhancements
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FurtherActionNotice/English/DHS_Further_Action_Notice_English.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
http://www.uscis.gov/sites/default/files/USCIS/Verification/E-Verify/E-Verify_Native_Documents/FactSheet-How-to-correct-your-immigration-records.pdf
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http://www.uscis.gov/e-verify/employers/monitoring-and-compliance
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Memorandum of Understanding (MOU) 
E-Verify updated three (3) active Memoranda of Understanding (MOUs) and 
launched three (3) new MOUs for our Web Services users and developers.  

 Bullets have been changed to letters or number to make citation and 
searching easier. 

 Sections have been reorganized and renumbered to improve 
organization and logical flow, as well as to accommodate new 
provisions. 

The new and revised MOUs became effective for new users on December 8, 
2013.  They will become effective for existing users on January 8, 2014. 

Existing Users will NOT have to execute a new or revised MOU. 

MOU FACT SHEET 

Questions?  Contact E-Verify@dhs.gov 
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mailto:E-Verify@dhs.gov


Examples of I-94 Documents after 
CBP I-94 Automation Initiative 
 Use hand-written number  Printout from www.cbp.gov/I94 

website 
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Required Posters –  
Must Be Visible to Prospective Employees 
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Federal Contractors 

 As of September 8, 2009, the Federal Acquisition Regulations (FAR) final 

rule requires federal contractors (and subcontractors) to use E-Verify to verify 

their employees’ eligibility to work legally in the United States. 
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Self Check 
 FREE online service available in English and Spanish that lets job seekers 

make sure their records are accurate BEFORE an employer checks their 

employment eligibility 

 Available nationwide to all citizens and non-citizens more than 16 years old 

 Self Check does not take the place of the employer’s E-Verify case 

 Employers cannot require their employees or prospective employees to use 

Self Check. 

 For more information on Self Check, visit www.uscis.gov/everifyselfcheck  

 www.uscis.gov/selfcheck/espanol  
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E-Verify Employers Search Tool* 

 Launched December 18, 
2012 

 Searchable database  

 Search and view  

 Employers that actively 
use E-Verify system 

* The E-Verify Employers Search Tool only includes employers and federal contractors who 
have self-reported that their company has five or more employees. 
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http://www.uscis.gov/e-verify/about-program/e-verify-employers-search-tool


Stay Up to Date 
 Subscribe to e-Newsletter E-Verify 

Connection 

 To get email updates, subscribe to: 

 www.uscis.gov/I-9Central 

 www.dhs.gov/E-Verify 

 www.uscis.gov/SelfCheck 

 Submit an idea:  E-Verify Listens 

 Follow USCIS on Twitter:  

 Like USCIS on Facebook: 

 E-Verify blogs 
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E-Verify Outreach 
 Free Webinars  

 Content for your newsletters 

 Authorization to use the E-Verify® Logo and Name and I E-Verify 

Seal  

 Add E-Verify to your job announcements 

 Example: “Our company uses E-Verify to confirm the employment 

eligibility of all newly hired employees.  To learn more about E-

Verify, including your rights and responsibilities, please visit 

www.dhs.gov/E-Verify.” 
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Customer Service 
E-Verify received the highest rating for customer service of all federal agencies.  

(2013 American Customer Satisfaction Survey) 

 Employer Hotline: (888) 464-4218 

 Employee Hotline: (888) 897-7781 

 Form I-9 E-Mail:  I-9Central@dhs.gov  

 E-Verify E-Mail: E-Verify@dhs.gov 

 Form I-9 Website: www.uscis.gov/I-9Central  

 E-Verify Website: www.dhs.gov/E-Verify 
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Disclaimer 
Immigration law can be complex and it is not possible to describe 

every aspect of the process.  

This presentation provides basic information to help you become 

generally familiar with rules and procedures.  

For more information on the law and regulations please see our 

Web site:  www.dhs.gov/E-Verify. 
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Feedback 

COMMENTS ON OUR WEBINAR? 

Send to: 

Francine.L.Hill@uscis.dhs.gov  

*Include date, time and topic of the webinar 

THANK YOU! 
www.dhs.gov/E-Verify  
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